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Abstract 

The present paper aims at introducing “Verbal Hygiene” by Deborah Cameron (1995, 

2012) and assessing the quality of its translation into the Persian Language. In her book, 

Cameron discusses long-standing debates among proponents of two competing 

perspectives on language use. On the one hand, there are the traditionalist grammarians 

who contend that any change is undesirable. Accordingly, they seek to prescribe standards 

for using language. On the other hand, there are the linguists who argue that language is 

naturally in a state of flux. “Verbal Hygiene” is a term coined by Cameron to refer to all 

discourses, practices, and measures directed at regulating language. In this paper, the 

quality of the Persian translation of the book was assessed based on the model proposed by 

Katharina Reiss for translation criticism (Reiss, 2000), and it was shown that the translation 

is poor and quite unsatisfactory. Misinterpretation of the source text, incorrect rendering of 

the concepts and meanings, grammatical calques, lack of fluency, inappropriate 

equivalents, and intermingling spoken and written styles of language use are among the 

deviations in the target text. 
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,� 1Vk �� ,/�0:� 2%�:
 �� ,��C�-% @�N " ,/�0:� ]�	P� �� ,�"�	J %#�$� .�� ./�  %#$�+

,� I�0Z� �$� �0k 	�s �� �A0/� #% ��  :%$�  
1   1��� #�C�Z� �<�� ���� 	-�
	- #% .»leave your language alone! «   �# �H �"	��� ���

I�C6k I�8�/% ����I�8�/% 	��	� #% ��-�0�  ,�� ���� ������ �E	N �X�:J   ��� 7���%»  �����
�/#�g`� ��0
 �# %$+ «,� 2"� I�` ���B #% �� �-� I�� ���	
   ����	
 .�/� �� �C��J ��$


�P
���� I�8�/% 3"# WCB �� ,hM<��,� ��
��� �# ��-�0� �� �/�� �<�� ./� .�B%»  �# �����
#�g`� %$+ 2�� ���/ «,� ���	
.%$� I��-# ,�$+ �� I�0Z/$ #$h0� �
 ��  

2nCK 2"� �PME #% .      ��*O " ��-� I��V ����	
 	�/� �<�� 2"� n=� :���� ��H#%
:�-� I�V D��0� " I�C��J ,�-#% �� pC �<�� ���%� �� I�0Z/$  

 [verbal hygiene] is not just an unnatural and futile enterprise rooted in a failure to 

appreciate how language works. Rather verbal hygiene is a product of the way language 
works: it is an outgrowth of the capacity for metalinguistic reflexivity which makes 

human linguistic communication so uniquely flexible and nuanced. 
 ���	
       :��-� ����� �%	�� #��� I$�P 2$�*P� ���� ������ 7	`/% 3	h0� �� :1�	��

n/"# �� ,6/ ���� ������ �� ,0:� ./��]�?:� �CJ	o 3�B     ��� ��-� ,�����	J 3	/g�K
,� GN��]�?:� %$�R"�M
 " 3	/gK .�/� ,�Z� \�4
#� ;/	o 3�B     %	�J ��� 	�*P0� #��O

.����  
2"� n=� 1�	�� �-� j=V� �� #$?��B      �� �H 3��� ��� " I%	�6 ����	
 �# �<��

 R#�4N %$+»	`/% 3	h0� �� «     @$�M��� " ��-#%� p�C ��<�� ���%� ���	
 .�-� I%"pJ� �#
  .�-�  

3%��0VCK ���	
     ��V/# ��� ��ZC I%$�C� " ,:C4U	Cv ,V�$� r�J	E [���� ������] :
  �� I$�P 2$*P� �6<� 7���� ����% ���� #�� I$P [#% #% ,���� #%    ,�0:/ 7��-� ����� #�

,� Y�$� �� �-� ���� %$+ I#�� #% ��CV/�� 3�	� ��Z� �C<��O I%��  ,���� \��4
#� %$� -

  .%#�g`� ;/	o 3�Bp/��
 " %$� ;?:0� I���� ./� �� f�  
3 �PME #% .65   " I%	�6 [#% ,�-#% �� �# 	/� �<�� ,0:� 1�	�� :���� 2"� D*J ��
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And when grammar ceases to be a metaphysics of anything, norms that were once 

the subject of impassioned debate become 'ossified in a body of traditional lore': there is 

'no larger issue at stake' in usage questions, and 'precisely because they are unimportant, 

we submit to arbitrary precedent' (p. 475). 
      ,���� ��� ��B#�A0B 7����4 3p�Ck L/pCJ��� 	`/% ���� #$�-% ,�O" " :1�	�� ���	


2�� Y�$�,� 3pC`�#$� 3�B 7���»     %$�+ ��� %$��� ����� 7,�0- ]#�:� �� ,4��O #%
,��	C8 :«n-	K #% ���� %	�#�� �� \$�	� 3�B» ,��� m$�$����� I	U�=� #% �� «  %$��"

 " 7%#��»  �# [����� b#�� #%] ,0CVCK 3�B%�%#�	O �� 7�0�ZB �C�B� �O�J ��H �6H DC�% �� r��CO%
,�1/	/gK  .«  

    I�$�� WC�B ��:C4?����#"�� 	�`/% ���� #$�-% �� ,��`0B " :3%��0VCK ���	
  7����4 3�
L/ �� ,/�B#�A0BI	o�0� m$�$� ,��� �%$� ��% 3�B»�N$�A� D6� ��  ,�� �0�- 3� >"#

,�#%�0/H :« ���� %	�#�� 	- 	� �u��4� #%» ��ZC ��C� #% 3	�8#p� �<zZ� 3�K « "»   ��� r���CO%
�/"# 1C<Z
 7�#�� ,�C�B� 	`/% �B#�A0B �H �� DC�% ./�,� .CVCK ,B�$=4�% 3�B1/$�  .«  

4 �PME #% .99  " I�V ���	
 �-#% 	/� �<�� :���� @"% D*J ��:�ZC 1�J D��O  
For most readers, the labour of copy editors in producing the taken for-granted 

appearance of published printed text - books, newspapers and periodicals, 

advertisements and public notices of all kinds - is all but invisible. 
 �� :1�	�� ���	
    .��� 	B��o ��C�$
 #% ,�0J ��#��-�	/" #�� 7��8�0�$+ 	�VC� 	h  3��B

 I��	V�0�– ��������"# 7�B 3#�"%� R�/	V " �B–    ,�� #$�*
 1�B ,�/�� �H %$�" �� -

.�-� ��CK� ��� 7�-� pCk ��B 7%$�  
   %$�� �%#"H ��/�K #% ��#��-�	/" �=- #�� 7��8�0�$+ 	�VC� 	h �� :3%��0VCK ���	


"	C�  	�B " R�QC<4
 73#�"%� R�/	V 7����"# 7���� �0�� ,K�k �$�� b%��J� �K nCK r�	B�o ,
,�8H m$ ,� I�/%  rT�N ,�$�N      .%$�  

    ,8�0�Z� 	�h �� 2%��:
 �� ��C-# �?- ./� #% 3#"�% 3�04� :,�89�" 	E�0N �?- .�
I9�" �� �C:O�" ./� �� ��$
 �� �/�� ���0� ,0:/ 7�-�CB #% �B   3#��+��- 	�h �� ,��� "% W

,� ,�$�M� "     ���/p8	� #% �# 1�	��� ��O% ��p�C� 7�0��� ^4?0� 1B 	� D��� #$U �� �0�$

I9�" " R��T?E� 3�	� Il/$� 7,�89�" 3�B	��	�   .��0� j=�V� ��4� .�� #% ,**=
 3�B

�$� %$�"  ,�� ���V ���� ������ ���� ���	
 .�� #% ��"�	J 3�B   1�	��� ��� ��B%  #%
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1 �PME #% .15 nCK R#�4N ���� ��H#%»hard-wired «  :	/� �<�� �J�� #% 

And since the mid-1990s his view of linguistic behaviour as ‘instinctive’ or ‘hard-

wired’ has also become pervasive in popular discourse. 
 ��»�=- -,4*N «   ,�� �# ,/��0:� " ��ZC I�0Z� ��" WCB �� �� �-� I�� ���	
 -

 ��<� 3�	� ,J%�	�� @��� #% X�� �<�� #% ��<� ./� �� �-� j=V� .��-#»instinctive «  ���
 �/�� �H ,0:� ./�	��0� " �-� I�� I%	� #��»3	?J «  ��/» ,�
�s «     I�$�� #% ���<� .�/� .�����

 ,0:� �� LC"	�6��»1C-,FCKI�� « �/»1C-3�0�I�� «,� I%	� #�� ��  ��AC� #% r�	B�o " %$�
�C<��O �� I#��� #% 3#�:�-� f	�Z8,� I%	� #�� �� ^? I$O �0�� ,/�B    #% ,/$�8 ��� %$��

.�-� I�� �C4:
 ��Z� %$�" #% ��<+ ��/	�  
2 �PME #% .16 CKn  R#��4N ���� ��H#%»metalinguistic reflexivity «  ��<�� ��J�� #% 
  :	/�  

Yet, at the same time, people can and frequently do reflect on their own and others’ 

verbal behaviour. Not only is metalinguistic reflexivity a highly salient characteristic of 

human communication, 
 ��»3%�#�	Cv,����	J ,8%$� «,� ��V �� �-� I�� ���	
  %	�#��� �J�� �� 1�	�� �B%

 D:J �� I�0Z/$ D4O �<�� #% .�-� ����� ��$
 R#�4N ./�reflect    ��� ��-� I%	� I%�M�-�
  R#��4N �� �-� j=V� " �-� �%	� D��
 �/ ��CV/�� ,0:� �� �A0/� #%»metalinguistic 

reflexivity « D�N ���B �� �:� �<�� #%»  ����� %$�+ I#�� #% �%	� D��
 �/ ��CV/�� «  I#����
  .�-� 3%�#� ,<�N ��O �� �� %#�%  

3 �PME #% .48  R#�4N 7���� 2"� D*J #%Ur language  ��» ���� ���� «   I��� ����	

 .�-� �-#%� �� �-�Ur ,0:� �� �$VCK ���� #% »./��vH «   ,�0:� 7./�	���0� .��-�   .�/�

 R#�4N»./��vH ����) «proto language � �-� (»��� ����.«  
4 �PME #% .55 �<�� #% " ���� 2"� D*J #%    R#��4N ��� �� @"% �0� ./��vH»  �� ,�6/

  %#�% #�	�O 	�?+ �	:� #% GP� ./� #% �� ,
�N$�$�) «One of the issues at stake in this 

argument,� ��vH (/% �� ,+	� #% " %$� R#�4N I�0Z/$ �� 3%#�$� 	`at stake    #��� ��� �#
 R�PME #% �<�� ��) �-� I%	�65 780 "152 �� �# �H 1�	�� (»  	�?+ �	�:� #% «   ��� ��/
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»�%$� I	U�=� #% « �� �/�� " �-� �-#%� �� �-� I%	� ���	
»�-� I�� >	?� «  ����	

  .%$�  
5 �PM��E #% .65  ����<� ������ 2"� D��*J #%students Y��C�	
 #% students of verbal 

hygiene  �� �J�� �� ��$
 �"��»��/$AV�% «    .�/� #% ��-� j=�V� �� �-� I�� ���	

 �H �� #$h0� R#�4N»��	`VB"lK «.�-� ���� ������ I�$�  

6 �PME #% .72    ���<� ����� 2"� D*J #%agency    ,�N	J ��$�0N #%agency and “the 
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 #% r�4/	�
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»,�$�N « ��<� "»%	6<�N «     ���<� 3�	�� ,4�-�0� ,�-#�J 2%�:� pC practice   ��J�� .�/� #%
 �� �/�� ��<� ./� �6<� �ZC» D��N «      �� 	�h ��� .C�0F�B .%$�� ����	
,   �� #$�h0� ��-#

construct  �A0/� #%»,K3p/# « � ����»�+�- .«   ��$�0N .�/� 3�	� Y-�0� ���	
 7"# ./� ��
,� ,N	J,K :�/	h �
 D�N �� :���� R#�4N ./� ��$
.[	�V� %	�#�� 3p/#  

9 I9�" .gatekeepers  �� ���� 	-�
	- #%»I��"#%���� «     ��J�� #% ��� ��-� I��� ���	

:� ���� ./�  ��� I#��� #% �# I9�" ./� I�0Z/$ �	/� �ZC ,4-�0� 2%�»  ��#���-�K " ���hJ�� «

I�8�/%,� #�� �� ���� �� ,�0- 3�B.%	�  
�-#% �?- ./� #% 3#"�% 3�04� :3#$�-% 	E�0N �?- .|�+�- �%$�  3#$��-% 3�B

�+�- rX$�:� �� �AH �� .�-� ���� 3#$�-%  3%��/� I���� �
 �*�� " ��4� 3�B  	`/��6/	�
�+�- 7�0�ZC ^4?0�      ��� �H �� 5�/�# ��� %	�C`� #�	O �/$�"� #% �/�� �*�� ���� 3#$�-%

 ��$0N”3#�A0B 2%�:
“ ,� %�/   ,�� ���V ���� ������ ���� ,-#	� .�0�    .�/� #% ��� ��B%
,�-�� ���	
 pC �?-     #% ��*�� ����� 3#$��-% �+��- 3"# WCB �� " %#�% ��"�	J 3�B
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 �PME141#% r��:� 7 ^CO% I�` �� �/�� �� D*J ./�  1C0� ,-#	� 3	
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 .��� 	�-�
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,-#�J ���� 3#$�-% �+�- 	� �� %#�%        .��� ���0
 �� ��-� I��� Y��$� " �ZC ^4?0�
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2�u� ./� �� �$� 3�	�:�C0� ��$
 �B  
 �PME50I#$?-� 3�B$/#�0- 7 �,�	J I#"% L/ 3�»I�C�-���� @% «    �# ��� ��-� .�6��

���8 �� %pC`�	�,�3�B    ���H 7���B ./� �� .1CV� 	/$*
 �� ���� ������ I#�� #% �# ,MZ<J
,� 1B  .�#"H 3�� �� ... �# Y<?� ^� �0�$
  

) ��H 	C�� �<�� ./� #% �-� j=V� �� #$?��Bthey      I"	�8 ��� (,�ZC<`� .��� #%
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 �PME86  .=�- ,/�B%�%#�	O i�-�	� " ��V����#� ���� �� �� �%$4 %$0V+ ./� �� ��H 7
�0- �$k#�k #% �� �0/$`��� �%$� I�� #	�� ,/�B .�%$� ��J	8 I�/%� �# ��H [%$�"]  

       #��� "% " ��-� @$�M��� %#�% %$��" �H ����	
 #% ��� ,
X�6�� �� ��$
 �� �<�� ./�
  .�-� I%"pJ� .�� �%$� @$�M�� " ,�"#� ��pC� 	� pC ��H 	C�� �� I%�M�-�  

 �PME379,� ,B�`�8 �6<� 7  R#��O 	�
	C8�	J 3�B#��+�- %$�" �� �# %�	J� ��$
   I��8H
.%pC`�	� ... ��H �� %���� �� �# ��H " 7�0�  

»��H« " %�	J� ,�-� I"	8 �� 2"� 3»��H«  ��� @"% 3»   R#��O 	�
	C8�	J 3�B#��+��- «  ����
,� .%%	8»��H« �� �/�� @"% 3»�B#��+�- �H «,� ���	
  .��  

3 ,*=�	Cv 	C�� ���	
 .you  ��»��� «     .��� ��-� I��� Y��$� ���� 	-�
	- #%
          ��$8 #% 	C��� m$� .�/� 3#��+��- 2%��:� .%	�C`� �<�E�J ,�-#�J ���� �+�- �� ,/��

 ,-#�J ���� 3#���$»j=�« 7»%	J «     .�/� ��� .��-� q��� j=� 2"� 	C�� �� ,<6� �/
�$�:�C0� ��$
 �B  

 �PME14.�C�ZB �:C4U I#�� #% 3�0�Z� 3����
 2�� #% ��� �� �C0� �	J 7  
 �C0� �	J :3%��0VCK ���	
.1C�ZB �:C4U I#�� #% 3�0�Z� 3����
 2�� #% ��  

 �PME69���� #% 7,� ��M8 ,N����� ,-�0�     ,�� D��N ��$`k ���� ��60/� %$�  7��C0�
  ,�� ���M8 3%���� �/	h #% ��� ��C�ZB ,Z� �k ��� �� %#�% ,`�Z�     ��k ���� ��60/� %$��

     ... ,Z�  
 %#�$� �C<� 7,-#�J ���� �+�- 	� S�4?� 3�	�»���«  �� �/��»j=�«   ��/» %	�J«   D/��4


  .�0� 	CCQ
 �H �� Y-�0�� pC �<�� �C�� " %$�  
4 ���	
 .as  ��»��$0N �� « �$k ,��:J� �� �:� �� ,�O"regard7 perceive  �/take  ,��  ��/H

  :�0�� .%#�� ,E�+ ,0:� "  
Gender identity is usually taken as one of the most fixed and stable components of ... 

 �PME #% �H ���	
69���_ �� ,6/ ��$0N �� Y<v� ,Z0� �/$B :   ./	
#���/�K " ./	�

�M�$�,� ,�<
 3%	J �/$B 3�B.%$�  

 �� �-� j=V�as  ]g� " %$� ���	
 �A0/� #% �/�4»��$0N �� « ,�<<+    ��/ ,�0:� #%
,� �/�K �<�� �+�-.%#"H  

The reason we perceive ourselves, and are perceived by others, as particular kinds of 

people is ... 
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 �PME #% �H ���	
70   [#% %�	�J� �� ,�E�+ m�$� ��$0N �� �# ���%$+ �� �60/� �<N :
,� ... ./� ��$0N �� ��	`/% 3$- �� " 71C0�  

 ]g�»��$0N �� «  ,�� ��/�K 3#$�-% �+�- �/ ,0:� #% ,<<+ ��0
 � %#$� "% 	B #% -

     .�/� ����	
 r�0��� .��-� 3#"	� ,-#�J ���� 3#$�-% �+�- 	� S�4?� 3�	� �6<� %#"H
.%#�% @�X n/�	/" �<��  

5�
	8 .�<�� ���	
 #% 3#�%	�  �+�- �� ,/�Bto be+ too + adjective  ��<�� �0��  3��B
/�:	  

Questions of usage are too trivial for people to waste breath disputing. 
 �PME #% �H ���	
64n-	K :,� ���� %	�#�� I#�� #% �� ,/�BnCK 7%$��K I%���J�  �� 	�


... �# ���	�N @%	� �� �0H  
n-	K .C0k :3%��0VCK ���	
I���� �� ���� %	�#�� I#�� #% ,/�BnCK 3� I%���J��K   ��� ���

,� @%	�... �# ���	�N �0�$
  
There was concern that the language was too variable to serve the communicative 

needs. 
 �PME #% �H ���	
110    ��-� �H �� 	
#���/�K� ����� ./� �� ���% %$�" �v�v% ./� :

.�0� I%#"H	� �# ... ��$�� ��  
/� :3%��0VCK ���	
I���� �� ���� �� ���% %$�" �v�v% .   ,�� ��� ��-� #��/�K� 3� -

 ... ��$
  
6 ���	
 I$P .few �<�� ��vH #%    ,�-#�J ����� 3#$��-% �+�- 	� ,ZC<`� ���� 3�B

 �PME #% 	/� �<�� ���	
 �� 2�u� 3�	� .�ZC ^4?0�60   :�C0� ��$
 ���� 2"� D*J #%  
Few of these practices feature in the literature on 'prescriptivism'. 

    ��� \$��	� ��`���$ #% �B%	6<�N ./� �� ,�� #��� �� :1�	�� ���	
» ,/�	8p/$�A
 «
.�-� I�� ��$
 %�/�  

f"# " 2��N� ./� �� (,��� �/) 3%"�:� :3%��0VCK ���	
���$ #% �B   ��� \$��	� 3�B
»,/�	8p/$A
 «I�� ��Z�	� �/ >	?�.��  

7,<� #$U �� �P
 	-�	- �� ���	
 ./� #%     �+��- ���0
 �� ��-� I��� @�A� ,hM<�� 
�$� �6<� �-� ��J	` #�	O �/$�"� #% �*�� ���� 3#$�-%  ����	
 �� ��-� 3�   ��� ,/��B

���� %����,�	� �# ���� ��**=�� 	/�- " ��-�0�   ����	
 .�/� �	�/� 7%pC`�    ��� ���=K� 3��B
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�
	8�+�- �� 3#�%	�� 3#$�-% 3�B���   ,�� YC�-H ,-#�J ���� �� ,ZC<`�   ,���: .��0�
���	
 m$ ./� RT6V�,� #�	O ,<� ��-% "% #% �# �B .�B%»  1��J �� RX�6�� �� ��-% L/
,� \$�	� .�� �-#%�     ���-% " ��-� ���4� ����� 	� 1�	�� ,J��� }<Z
 �H Y4- �� %$�

,� 3"# ,��`0B @"% " �-� I�C��J �# .�� 1�	�� �� �B%,�  ,�-#�J ���� �� �# �H �B�$+
,� m"	� �� .C�B �� 	�VC� ,-#�J 	� ,ZC<`� ���� ,M0� R�	C_�
 .�0� ��C� %$�� «  7,���:)

1384 :23/118 -107   RX�6��� .�/� m$ "% 	B �� ��M-��� ���� ������ ���� ���	
 #% .(
,� I�B�V� #$J" �� .%$�    

/�� ���0� �?- ./� #% :,64- 	E�0N �?- .%  �� I����� �k �
 ���	
 .�� �� �0� .CC:
 �
,8l/" 	h       I#"��P� 3��B%	�#�� ���C� R"��M
 	�h �� 2��u� 3�	�� 7,64- 3�B  	���	� #% 3�

2�u� �� �$`H .�-� ^4?0� ��4� .�� 	� 7#�C:� �/ ,�-# 3�B%	�#�� ,�� ��V 	/� 3�B  ��0B%
- #% " �ZC ^4?0� ��4� .�� 	� pC 	h ./� �� ���	
 .��   �+��- " ���89�" .��� 	-�
	 -

      �+��- " ���89�" ��� ,��-#	Cv " 3#���M8 L4�- 3�B     ,��-# " 3#����$ L4�- 3��B
��=C�H#%,� �M��� �$� �0k 	�s �� r�J	E �A0/� #% .��  :1C0�  

1]	� " ]	� �� ���� 	-�
	- #% .I#"�P� �� �%�     " 2��:J� ����	
 3�	�� �0��ZB 3�
1-�- �� �� �-� I�� I%�M�-� ,/�B.=  ,�� \$��	� .�M8   Il/$��) �$��talk  "to talk #% .(

  .�-� .�M8 .=- " .=- ��H 3#���$ 2%�:� �� ,���  
2 �PME .13����M8 ,U�O"	O 3#"H%	8 �� I#��� >T?E� ./� :  .%#�% ,/�B%	6<�N " �B  

I9�" ,U�O"	O �� �-� j=V�,� " �-� 3#��M8 3�  R#�4N �� �H 3�� �� ��$

IpC�H �� 3�����M8.%	� I%�M�-� ... " �B  
3 �PME .32�$�- 3�#�% :����"# �� ,�$+ 3�B�� #���� " �0�ZB ���� I#�� #% ,/�B  ��B

,� )�*�+� ,��� R�N$�$� ��  7�0B%  
 ���	
 �$+ 3�B�� R#�4N 7�<�� ./� #%»feature space «     ��60/� �� ����g8 ��� ��-�
�ZC ,ZC<`� R#�4N ./� 3�	� ,4-�0� ���	
    w��k D�P� �� %#�% I#��� R#�4N ./� �	/�)

,� ,-#	� ^C�N #$U �� �# m$�$� L/ �� ,
X���I#"�P� ,4C�	
 7(�00� ��-% " �-� 3� -

,� �H 3�� �� 1�  .%	� I%�M�-� I�0�$+	K 3�B��J R#�4N �� %$�  
4 �PME .43 �-"% :@#�% ... nB"lK 	CZ� #% �� 3#�CZ� %�	J� �� �# @%$+ ,�%#�O  
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   ,4�-�0� ����	
 @#�% �-"% �� �-� j=V� " �-� 3#�p`-��- n=� �� �<�� ./�
 R#�4N ��I would like to    I#"��P� �	�/� �ZC    ,�� �H 3��� ��� " ��-� 3�   ���<� �� ��$�


2$�:�.%	� I%�M�-� 1</�� 	
  
5 �PME .60 ��<� ���	
 3�	� :posh    	�� I"T�N �� �-� I�� I%�M�-� D`�$+ I9�" ��

:� �60/�I9�" �ZC ,4-�0� 2%�I#"�P� 3�  ,�� �H 3��� �� " �-� 3�    ��/ LC�� I9�" �� ���
  .%	� I%�M�-� 3	`/% ���V� I9�"  

6 �PME .77I"	8 :3s 3�B ,�� L�$`� �# ���� ��B�8H �� 3�0�
#�O qM   �# "� ��
 ��00�
.�0B% #�	O %$+ ]��B� %	4VCK #�p��  

 �<�� ./� #%»L�$`� « I9�" ���	
manipulate    ,�� " ��-� ���C��N �� �-�   ��� ��$�

 �H 3��»3#�6�-% «.%	� #�� �� �#  

7 �PME .108... 	CK ,<C+ ��#$V/$8 	�VC� :  
I9�" 	CKI#"�P� 3�,� 	CK ,<C+ 3�� �� " �-� 3�  .%	� #�6� �# I%#$=��- I9�" %$�  

 

4�(�	 . )��* 

 ,J	:� �"	�� �#$�% ���$ ���� ������ ���� ����� ./� #%    ����� ��� �H ����	
 .�� " ��
    3�	�� 2��� .�/� ^��?� .�/%	8 ,-#	� 5/�# �0/#�
�� 1�+ ���	
 �� 2�� i�-�	� ,-#�J
   2%��:
 ��� ,��C�-% 	h �� �# ���	
 .�� 5�- " %	� .CC:
 �# .�� m$ �/�� ����� 7���	
 ��

     % #�	�O ,�-#	� " ��� %#$�� ,64�- " ,�89�" 73#$�-% 7,/�0:� �?- #��k #%  ����� .%�
,� #�	O #$P��$�P� �$�� I	�� #% ���� ������    ��/�� 1��� D�E� "% ��H ���	
 #% �� %	C8

��Z6/ DE� ,6/ :%	C`� #�	O 1�	�� 	h ��    �%$�� ]$�?:� 3	�`/% " �-� R�NTU� ,��
.�*�� ���� 3�B%	�#�� " 2$E� �� .�� R#$E  

 % �� ����� ./� ���	
 .�� �� %�% ��V ,-#	� ./� t/��     >$?�- #% 2%��:
 ��� ,��C��-
�$� .�-� I��� @��� ,64- " 7,�89�" 73#$�-% 7,/�0:� ;<�=�,-#	� 3�B  ,���� I��

    3#$��-% �+��- .��-� 1CB�M� �-#%� 2���� " ,/�0:� ]�	P� �� ,�"�	J %#�$� %$�" ��
  @�X ��O% ,��89�" 3�B	��	� ��/p8	� #% .�-� ��J	` #�	O �/$�"� #% �*�� ����   2"g�4�

    �+��- " ���89�" 7.��� .�/� 	-�
	- #% pC ,64- �?- #% " .�-� I�/%	`   L4�- 3��B
�+�- " ��89�" �� 3#��M81B#% 3#���$ L4- 3�B��=C�H.��  
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�+ ��,	 ��  

1 .Verbal Hygiene ,� 	h ��  I9�" �� I%�M��-� �� �-� I�C�$� �"	�� @� ./� ��/p8	� #% �/Hverbal 
 3�� ��language  �/linguistic     %$�+ ��
 ��0� #���$ " #��M8 ,0:/ 7���� %	�#�� ��$�� 	�VC� �# �H

 I9�" .C0F�B .����hygiene ,�$/ �V/# �� ��$
 �� ��   �� Il�/" ��� ��T- �M� .J ,0:� �� f�
IpC��K #g`B#,� L/%p [�K ���� ��#��J	U I�8�/% �� �# �H (%#$MZ�H �0B	J) �-� 3��-  .��0�

./� �� �P
 2%�:� ��/p8	� 7"# ,hM<��»���� ������ « ,�� �H 3�	�    �# I�0�Z/$ %$�*�� ���$

 �60/� Il/" �� 7��-	�»������ «I9�"        ��-� ,��-#�0
 ��M� ,�0:� ��� r�J	�E " ��-� �/�� 3�

 .=�- #% �%� �/�N# �� 	�VC� pC ���� %	�#�� I�$� #% �H 3#�:�-� f	�Z8 " (.C:� �0B	J) -

%#�% I#��� .�M8    ��� 	���� ����� #% 72�� ./� �� .���� %	�#�� �� \$�	� #$�� 	`/% �/ p/$A
 �� �

    R#��4N ����B �� ������� %#�% )�*�+� ��$0N .C�B �� ,���� �� ��»  ����� ������� «  I%�M��-�

.%	� 1CB�$+  
2I#��� . �PME�B #% 	-�
	- ����� i�-�	� .�� ���	
 �-� � .�� ���� ,<E�.  
3<v m$ ./� .,� I�/% #$J" �� .�� 	-�
	- #% ,/T�� }1C �� �:� �� %$� 3�� �� �<E�J»H «  ]	��

»� « �0�� 7�-� I�� �/�
»2T�#"� «�PME #% 3�B35  "56 7»@�CK#"� « �PME #%38  7» �O��0
 -

3pC�� « �PME #%81 .	+H ,�� "  

  
��� ���	  

) �#$�% 7�"	��1395 7,0C�� ��# ���	
 7���� ������ .(.��$� R�#�V�� :��	�
 72"� w�k  
,<N 7,O%�E ���Z��
 " #���) ]	��1367» .(   " ;���=� ���/	� "% :�H 3��-#�C:� �/ �C4u
 " ���� 2$P


	/p8�«���� �<A� 7 f 7,-�0�1.,B�`V�% 	V p�	� :��	�
 7  
A M , 7 �� ��$ P Z .  )1366(. v < }  0 /$ Z C 1  :J B	 0 �  �% /#�$ � 3�  �� ��  7,-#�J   p��	� 72"� w��k :��	�
  	�V 

.,B�`V�%  
�CA� 7 ,��: )1384.( »    ����	
 ^�/	U �� ,�-#�J ����� 	� ,ZC<`� ���� ,M0� 	C_�
    �$��� " }�<v 3��B
,
�N$4?�«7  �<A����� nB"lK,�#�+ 3�Bf 7 23   ����� I�6�V�% :��	��
 7    ,�#��+ R��C�%� " ��B

%.��	�
 I�`V�    
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